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iQ-WebBook – Online booking engine.
iQ-WebBook is far more than just another booking engine. It has been designed to help increase revenue and
provide guests with great service from the moment they consider making a reservation, all at a fraction of the cost
of a third-party booking engine with the benefit of strong integration to roomMaster.

Increase revenue with a visual, easy to use booking engine.

The iQ-WebBook customer interface makes it easy for your future guests to quickly make reservations for your
hotel with only two pages to navigate. Guests can see all available rates and packages for each room type, along
with large imagery of your product with the Photo Gallery view.

iQ-WebBook has the added feature of ‘alerts’ to help maximise sales and increase guest satisfaction. Guests
booking around the time of a special event can be shown an ‘alert’ with an opportunity to buy tickets to the event
all while on iQ-WebBook. If your hotel is undergoing renovations during a set period of time, you can easily
configure iQ-WebBook to display an alert about the renovations so guests booking during those dates are
forewarned and not surprised when they arrive.
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iQ-WebBook for Mobile & Tablet
Whether potential guests are viewing your website on the laptop, tablet, or smartphone, iQ-WebBook (and your
hotel) will look great because of the mobile-friendly responsive design.
iQ-WebBook integrates seamlessly with your hotel’s website so it can have the same look-and-feel, with many
customisable features to have iQ-WebBook look just the way you want it.
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Integration to roomMaster
iQ-WebBook has unprecedented integration to roomMaster. Not only are roomMaster’s rates and inventory
automatically uploaded to iQ-WebBook, but any changes in your rates due to yield management are automatically
updated, too. Package rates where packaged items are charged every day are also fully integrated with iQWebBook to help drive even more sales along with the hotel booking rules configured in roomMaster, such as
minimum lengths of stay and closed-to-arrivals dates. You can also provide the tools for your guests to start
building their own tailored packages.
In addition to rates, inventory, and reservations. Group blocks in roomMaster are instantly available for online
booking, so your guests coming for a wedding or corporate event can easily book their reservations online, too.
The roomMaster “extra fields” can be integrated with iQ-WebBook, so if you’re tracking information such as
incoming flights, arrival times, or whatever is specific to your hotel…it can be included with reservations on iQWebBook and appear on the reservations in roomMaster.

Ongoing fee structure
iQ-WebBook is priced to be affordable for hotels of all types and sizes by using Rate Tier pricing. This means you
only pay for the services, processing and storage space your hotel uses.
Key points
• Each new reservation incurs a charge as little as US$0.58. There is no charge for changes or cancellations.
• There is a minimum US$35.00 monthly charge, and the maximum monthly charge is US$299.
• There is no minimum term agreement, so you can cancel your subscription at any time.
Rate Tier
1
2
3
4
5
6

Rate Schedules
0 - 30
31 - 60
61 - 90
91 - 120
121 - 150
151 +
Prices are in US Dollars.

Price
$0.58 per reservation
$1.16 per reservation
$1.74 per reservation
$2.32 per reservation
$2.90 per reservation
$3.48 per reservation

What is a Rate Schedule?
Rate Schedule is a combination of Room Type and Rate Type. For example, if your hotel has 5 Room Types (King,
Queen, Double, Twin, Penthouse) and 3 Rate Types (Rack, Corporate, AAA), then your hotel has 15 Rate Schedules.
Simply take the number of room types you have and multiply that by the number of rates you will be selling on iQWebBook. We encourage our customers to simplify their room types and rate types because: The booking process
will be more streamlined and easier for your guests. The maintenance of rates and room types will be easier for
your hotel. Your costs for using iQ-WebBook will be reduced.
Why is pricing based on Rate Schedules?
iQ-WebBook is priced based on usage. Hotels with more Rate Schedules use more diskspace, bandwidth, and
processing power on the iQ-WebBook cloud servers, and therefore those hotels pay more per reservation.
For example, a very large hotel (500 rooms) selling 3 Room Types and 3 Rate Types (9 Rate Schedules) shouldn't
have to pay more for iQ-WebBook only because they have more rooms. To us, fair pricing should be based on
usage. Many competing booking engines simply charge based on the size of the hotel.
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When am I billed?
iQ-WebBook clients are billed to an on-file credit card at the start of the month for the previous month's usage
and Rate Schedules. If you accidentally send too many Rate Schedules to
iQ-WebBook you can delete them within 48 hours and not be billed at the wrong Rate Tier.
Please note that RATE TYPES are the number of room types x the number of rates you plan to push out. For
example, 10 room types using a BAR (best available rate) = 10 rate types and therefore tier 1. If the property
chose to send out four rate types (rate codes) for each of the ten room types, that would push the property into
Tier 2.

Easy to get started, easy to maintain
iQ-WebBook is a cloud-based solution, so there are no dedicated servers, static IP addresses, or SSL certificates
required at your hotel. Our team will configure roomMaster to work with iQ-WebBook and show you the easy-touse control panel. Your hotel can be up and running (and selling) in just a few hours.
The management interface makes iQ-WebBook easy to maintain and make changes. For example, if you have new
pictures of your hotel, simply drag and drop them onto your web browser on the iQ-WebBook control panel pages.
As well as providing you with instant snapshots on how your online bookings are performing.

Technical support for iQ-WebBook is included with your annual roomMaster maintenance
agreement, so you get the same great service from the same vendor as your property
management system, all with no finger-pointing or run-arounds.

Take a look at our demonstration hotel using iQ-Webook online
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